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Document Management

(1 Documents can have different formats e.g.
doc, xls, ppt,

html, pdf, xml,

jpg, gif, tif, bmp,

mpeg,

wmp,

CAD..., chemical formula
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Document Management

(d Documents are a part of the business process

Jw

Q

Q

Orders, delivery notes, bills

Contracts, specifications, feasibility studies, detailed
concepts

Product data (product descriptions, operating
instructions, instruction manuals, package instructions)

Work results (research papers, analysis results,
concepts, spectra, crosscut images)
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Document Management

] Business document ,.test report” is e.g. combined
with:
O text documents (it could include e.g. method description)
O images
QO spectra

d Document ,,method description“ is e.g. combined with:
O business documents
QO spectra...

J That means a m : n relation
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"‘v Dr. Jochen Winkler April 06, 2005 Documen t Management Page 6




Document Management

1 Documents can be classified according to a thesaurus
in a class tree, for example:
O Development reports

B Coatings
® weather proofed coatings
® Interior coatings

B Special coatings
® plastic coatings
°..

O In addition documents can be accessed by catchwords,
e.g.

H leaded
B water soluble

B UV-resistant
H...
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Document Management

1 Additionally hierarchy knots and documents can be
classified and provided with attributes

] Documents can be concatenated e.g. with
O Delivery conditions
O Process instructions
O Directives
Q...
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DMS example Ineos

1 Systematization in tree structure

] Representation and accessibility of documents via
intranet with browser

 Simple maintenance

] Decentralized document archive

@
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DMS example Ineos

 Simple administration in Excel
1 Hierarchy is free definable

J Documents can be stored centrally oder peripherally

@
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DMS example Ineos

L

Maintenance of menu in Excel

d  With Excel we can
O update the database

O update the screens

J Rational solution

J No training effort is necessary
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DMS example elLab

L

o

Jw

Integration of documents in the business process

Decentralized access on the documents intranet,
internet

O SAP

O Web
Centralized storage of the documents

O Protection against unauthorized access
Extensibility
Scalibility
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Vertraulich

degussa.
Industriepark Wolfgang

Analytisch Technische Services

Industriepark Wolfgang GmbH, Rodenbacher Chaussee 4, D-63457 Hanau

Herrn Dr. Elvira Schulze

FE-PC Key Account:
Schone StraBe 1 Tel.
Email:

D 63543 Neuberg

Deutscher
Akkreditierungs
it

Ral
[CR aN[ R
DAC-P-0008-95-10
Otto

+49 (0) 6181-59-1234
otto@degussa.com

Labormanager: Dr. Eberhard Busker

Laborbezeichnung: Massenspektrometrie

Tel. +49 (0) 6181-59-3946

Verteiler: Email: eberhard.busker@degussa.com
hia.fischer .com

SOp a.fische @degussa co AuftragsabschluB: 09.09.2002

Prufbericht Nr. 1LW.0200459

Auftragsdatum: 05.09.2002
Auftrags-/Bestellnummer: 87346587658
Produktbezeichnung: Forschungsansatz
Freigabe Auftrag: Dr. Eberhard Busker

Es wurden die beiden angelieferten Proben des
Forschungsansatzes analysiert. Die Ergebnisse entnehmen Sie bitte
der Tabelle.

Ergebnisse:
Nr. Probenbezeichnung | Leistung Bemerkung
Labor |Charge PriifgroBe / Merkmal Ergebnis / Ergebnisun-
Proben-ID Spezifikation sicherheit
Priifvorschrift
1 Fi_73_2002 Strukuraufklarung LC-MS Stark verunreinigt
LCMS Struktur Vereinbar mit Glucose
02000347
SOP-LCMS-007
1 HPLC-Reinheitsbestimmung
Chrom Gehalt 90+£0,5%
SOP Chrom-005
2 Fi_74_2002 Strukuraufklarung LC-MS
Struktur Vereinbar mit Glucose
02000348 SOP-LCMS-007
2 HPLC-Reinheitsbestimmung
Chrom Gehalt 99+0,5%
SOP Chrom-005

Bei beiden Proben handelt es sich um Glucose. Wie vermutet ist die
Probe Fi_73_2002 stark verunreinigt.
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DMS example elLab

1 Documents can connected to the following objects:
QO customer order
O Probe, sample

QO Material master data (in this case for services)

@
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DMS example eLab

d Access from SAP
O Reading
O Writing
(1 Access from webserver via browser

O Reading

QO Writing

1 Accesses are controlled by permissions
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DMS example elLab

1 All types of documents are useable

J Browser readable formats e.g.
O Images (jpg, gif, bmp)
O Acrobat (pdf)
O Word (doc)
O Excel (xIs)
Q...
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jwebDocumentManagement

1 Web-based solution for different areas

1 No installation of additional software on local PCs
hecessary

 Central management of documents
] Decentrallized access on documents

 High level of integration
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jwebDocumentManagement

jw
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Dr. Jochen Winkler April 06, 2005 Document Management

Page 32



jwebDocumentManagement

1 Documents possess attributes like:
Q titel, author, description

O status, alteration date, ...
(J Documents can be classified in a hierarchy tree

J Documents has free definable attributes / search terms
O mandatory attributes (e.g. department)
O optional attributes
O predefined or not pedifined attributes

O attributes definable as fixed values or as free text

@
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jwebDocumentManagement

] Search of documents by means of attributes
 Search of documents by means of hierarchy

1 Search of documents by means of search terms
 Indexed search in full texts (very time consuming)

J Document search via object link

@
"‘v Dr. Jochen Winkler April 06, 2005 Documen t Management Page 34




jwebDocumentManagement

J A document can contain a lot of data files
] Every data file can exist in different versions

] Recovery of old versions or deleted data files is
possible

 Check-in und check-out monitoring is given
J Documents can be examined, released and distributed

 Documents related to authority check and assighnment
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jwebDocumentManagement

d Linkage to SAP objects, e.g.:
O Material master data
QO Inspection methods
O Customer orders

O Inspection orders

 Linkage to other objects, e.g.:
O Lotus Notes objects

O Web applications
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jwebDocumentManagement

Jw

SAP
Methode A Methode B Methode C
Methode A
Methode B
Methode C

Dokumentinfosatz

URL: D0000000000000000020

URL: D0000000000000000021

Webserver

jw ' Dokumenmanagement

Dokument: DO000000000000000020
Anlage 1: Methodenbeschreibung.doc
Anlage 2: Bild.jpg

Dokument: DO000000000000000021
Anlage 1: Verfahrensanweisung.pdf
Anlage 2: Tabelle.xlIs
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jwebDocumentManagement

. Further optional supplements
O Encryption
O Document signature
O Access log lists
Q ...
J Multilanguage interpretation

O Customer can add further languages easily
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Summary

JWw has experience and practical solutions in the field of

J implementation of simple document servers

d document management by means of SAP and web
servers

] business- correct combination of documents with
business processes

1 coupling of SAP systems with web servers and the
hecessary synchronization

J programming of dialogues used without training time.
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